
Grocery 
Distribution Specialists 
Quality assured.  
 From fresh produce to frozen goods, we are 

the trusted long-term partner for leading 
grocery retailers across Australia.

We specialise in large, complex grocery operations, integrating 
multiple Distribution Centres (DCs) with our sophisticated route 
optimisation capabilities. 

Trust us to deliver a seamless service from day one. 

 

Why Toll ?

• Access end-to-end solutions

• 24/7 operations

• Flexible during regular and  
seasonal peaks

• Ensure continuity of your 
store supply  

• Industry leaders in safety, 
compliance and risk standards 

Our proven track record

DELIVERIES 

300,000
deliveries daily across 
metro and regional areas

FLEET 

650+
vehicles 

DIFOT

>99.9%
over the last 12 months

WAREHOUSES 

100+
network  of facilities 
across metro and regional 
locations

TOLLGROUP.COM/GROCERY



Get in Touch Our grocery distribution specialists are here to help you
Email: grocery@tollgroup.com

Tollgroup.com/grocery

Partner with us 
 PEOPLE

Industry know-how
• We offer end-to-end solutions flexible to your needs across fleet, facilities, IT, property, network 

solutions, safety and sustainability.

• Highly trained grocery drivers skilled in delivering ambient, fresh, chilled, and frozen goods.

• Expertise includes in fleet and network design tailored to store and location requirements.

• Scale-up as you need with Toll People, our in-house labour hire service.

SERVICE

Vast networks and distribution
• Industry leading service and safety compliance.

• Complete management of 24/7 deliveries flexed to seasonal peaks.

• Continuity of supply to your stores in times of need by leveraging our national capabilities.

FLEET & TECHNOLOGY

Specialised fleet and eco-conscious solutions
• Market leading fleet design for any store format.

• Advanced fleet telematics with integrated tracking and safety systems.

• Latest technology linking driver and freight movements for greater visibility and quality assurance.

• Procurement specialists for large-scale grocery fleet implementations, ensuring leading safety 
systems and compliance.

INNOVATION & SUSTAINABILITY

Sophisticated systems drive efficiencies
• Eco-friendly practices are embedded in our suite of transport solutions.

• Specialised route modelling to optimise grocery deliveries across fleet, kms, time and emissions.

• Real-time delivery alerts to optimise your in-store resource planning.

• Electric prime movers and rigids for emission reduction.

HEAR WHAT OUR CUSTOMERS SAY  

Toll has been our strategic partner for more than 
20 years. They understand the needs of our business 
and the importance of ensuring reliable and 
exceptional service that meets the needs of our 
consumers.

 Rick Dani 
General Manager Store Delivery 
Primary Connect - part of the Woolworths Group
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